
PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

January 1999

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs
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FeIHl8 a a nla niB Base < 30
Mar~ 0 0 niB nla Base < 30
Apr~ 0 0 nla nla Base < 30

May-98 0 0 nla nla Basa < 30
Jun-98 0 0 niB niB Base < 30
Jul~ 0 a nla nla Base < 30
Aug~ 0 a niB niB Ban < 30
S8p-9B a a nla nla Base < 30
Oct~ a a nla nla Base < 30
NoY-98 a 0 nla nla Base < 30:
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FeIHl8 0 0 nla nla Base < 30
Mar~ • 0 0 nla nla Base < 30
Apr~ DOnia nla Base < 30
May-98 DOnia nla Base < 30
Jun~ 0 0 nla nla Basa < 30
Jul~ 0 0 nla 0.0% Bue < 30
Aug~ 0 0 nla 0.0% Bue < 30
Sep-98 0 0 nla 0.0% Base < 30
Oct~ 0 0 nla 0.0% Base < 30
NoY-98 0 0 nla nla Base < 30
~ DOnia 0.0% Base < 30
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Apr~ 0 0 nla nla Bue < 30
May-98 0 0 nla nla Base < 30
Jun~ 0 0 nla nla Base < 30
JuI~ a a nla 0.0% Bue < 30
Aug~ a a nla 0.0% Bue < 30
Sep-98 0 0 nla 0.0% Base < 30
Oct~ 0 0 nla 0.0% Base < 30
NoY-98 0 0 nla niB Base < 30
~. a 0 nla 0.0% Base < 30
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

KM... CIty,KS

Percent Mined Due Datu Due to Lack d Facilities> 30 Days

l~.r:entl
Subtendina Channel (23B)

All ClECs SWBT 100.0%

/I Missed Number Pen:ent Percent Z-Value 90.0%
Due Dates > 30 Davs > 30 Davs > 30 Days

SO.O%
Feb-98 0 0 nla n/a Base < 30

Mar-98 0 0 nla nla Base < 30 70.0%

Apr-98 0 0 nla nla B-.<30 60.0%
May-98 0 0 nla nla Baae< 30 50.0%

'......SWBT IJun-98 0 0 nJa nJa B-.<30

Jul-98 0 0 nla nla Base< 30
40.0% --+-All ClECs

Aug-98 0 0 nla nJa Base < 30 30.0%

Sep-98 0 0 nJa nla B-.<30 20.0%
Oct-98 . 0 0 nla nla Base < 30 10.0%
NoY-98 0 0 nJa nJa B-.<30
Dec-98 • 0 0 nla nla B_<30

0.0%

~
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i
CD CD

~ ~ ~
~ I J ~Jan-99' 0 0 nJa nla B-.<30 ! q> ":f >. c go ! c
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Subtendlna Channel (10\
All ClECs SWBT 100.0%

HI /I Missed Number P_t P_t Z-Value 90.0%I:': ............• ".: Due Dates > 30 Davs > 30 Davs > 30 Davs
SO.O%

Feb-9S 0 0 nla nla B_<30

Mar-98 0 0 nla nla B-.<30 70.0%

Apr-98 0 0 nla nJa Base < 30 60.0%

May-98 0 0 nla nla Base < 30 50.0%

1~~~~~CsIJun-98 0 0 nla nla Baae< 30
40.0%

Jul-98 0 0 nJa nJa B-.<30

AugoSS 0 0 nJa nJa B-.<30 30.0%

Sep-98' 0 0 nla nJa Base < 30 20.0%
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,::, AnaIDII Trunk Port

All CLECs SWBT 1600.0%

/I Missed Number Perc.11 Percent Z-Value 1400.0%
Cue Datea > 30 DayS > 30 DayS >30Daw

Feb-98 0 0 nJa nla B_<30 1200.0%
Mar-98 0 0 nla nla Base < 30
Apr-98 0 0 nla nla Base < 30

1000.0%

May.9S 0 0 nla nla Baae< 30 SOO.O%

I:.::.:::~~~~CsIJun-98 0 0 nla 0.0% B-.<30

JuioSS 0 0 nla nla Base < 30 600.0%

Aug-98 0 0 nla nla Base < 30
400.0%

Sep-98 0 0 nla nla B-.<30

Oct-98 0 0 nla nla Base < 30 200.0%

NoY-98 0 0 nla nJa Base< 30

DecoSS 0 0 nla 0.0% Base < 30
0.0%
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CD CD
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", /I Missed Number Percent Percenl Z-Value 1400.0%
Due Dalas > 30 DaIlS > 30 DaIlS > 30 DaIlS

Feb-98 0 0 nla nla Base < 30 1200.0%
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ApMlS 0 0 nla nla Base < 30
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oecoSs . 0 0 nJa 0.0% B-.<30
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s

DS3 Dedicated Transport

~lAll CLECs SWBT 1000%

~i~~:~s:~:::::~~::::~:~%~~
# Missed Number Percent Percent Z-Value 900%

Due Dales > 30 Days > 30 Days > 30 Days ;j
Feb-98. ' 0 0 nfa nla Base < 3C :~
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50,0%
Jun-9& ~ 0 0 nfa nfa Base <30 [ ~~:::EJJul-9& 0 0 nfa nfa Base < 30 :'
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Aug-9$ ~ 0 0 nfa nfa Base < 3Q 1! 300%

Sep-9$ 0 0 nfa nfa Base < 3() ~ 20,0%
Oct-9$ 0 0 nfa nfa Base < 3() <
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Nov-9$ 0 0 nla nfa Base < 30 r
Dec-96 0 0 nfa nla Base < 30 ~
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AIiCLECs SWBT 100.0%

# Missed Number Percent Percent Z-Vaiue 900%
Due Dates > 30 Days > 30 Days > 30 Days
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Feb-96 0 0 nfa nla Base < 30

Mar-96 0 0 nfa nla Base < 30 700%

Apr-96 0 0 nfa nfa Base < 30 600%

May-96 0 0 nfa nla Base < 30 500%
Jun-98 0 0 nfa nla Base < 30 • - - ---SWBT

JuloSe 0 0 nfa Base < 30 (1 400% -+-AIiCLECsnJa

AugoS8 0 0 nJa nfa Base < 30 300%

SepoSe 0 0 nJa nfa Base < 30 200%
OctoSe 0 0 nJa nfa Base < 30 i:l 100%
N0v-9 0 0 nJa nfa Base < 30 11

OecoS8 0 0 nJa nfa Base < 30 :1 00%
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PERFORMANCE MEASUREMENT TRACKING Jan'*Y 1989

Provisioning· Unbundled Network Elements (UNE) Kanus CIty, KS

Percent Missed Due Dates Due to Lack d Facilities> 90 Davs

8.0 dB Loop With Test AccessIMeasurement I All CLECs SWBT 100.0%

No. 60 IF Missed Number Percent Percent Z-Value 90.0%
Due Dates >90 Dallll >9ODaIlll > 90 Days

80.0%
Feb-Q8 0 0 nla 0.0% Base < 30

Mar-98 0 0 nle 0.0% Base < 30 70.0%

Apr-98 0 0 nla 0.0% Basa < 30 60.0%
May-98 0 0 nla 0.0% B_<30 50.0%

I- -_. "SWBT 1Jun-98 0 0 nla 0.0% Base < 30
40.0%

Jul-98 0 0 nla 0.0% Base < 30 --+-All CLECs

Aug-98 0 0 nla 0.0% Base < 30 30.0%

Sep-98 0 0 nil 0.0% Base < 30 20.0%
Oct-98 0 0 nla 0.0% Base < 30 10.0%
NClY-lllI; 0 0 nil 0.0% Base < 30
Dec-98 0 0 nla 0.0% Base < 30

0.0%

~ ~ i l\l ~
CD

~ i l\l ! I ~Ja~ 0 0 nla 0.0% Beae < 30 q>
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8.0 dB Loop Without Test Access
100.0%All CLECs SWBT

Number Percent Percent Z-Vllue 90.0%
."" Due Dates >90Daw > 90 Days >90 Dallll

80.0%
Feb-98 0 0 nla
Mer-98 0 0 nla 70.0%

Apr-98 0 0 nla 60.0%

Mey-98 0 0 nla 50.0%

I~AlICLECsIJun-98 0 0 nla No
40.0%

Jul-98 0 0 nla Analogous

Aug-98 0 0 nla S"";ce 30.0%

Sep-98 0 0 nla 20.0%
Oct-98 0 0 nla 10.0%
NClY-lllI 0 0 nil

0.0%
Dec-98 0 0 nla

I ~ i ! CD

~ l\l i ~ ! l\l ~Ja~ 0 0 nla q>• c f ~
c

~ ~
::> .... •

12 Mo. TotaIti 01 o I nlal
.... ....

,'! ii!'l ...., 5.0 dB loDIl With Test Access
All CLECs SWBT 120.0%

(j( IF Missed Number Per-.t Percent Z-Value
Due Dalee >90Dallll >90 Days > 90 Days 100.0%

Feb-98 0 0 nla nla B_<3O

Mar-98 0 0 nla nla Base < 30 60.0%
Apr-98 0 0 nil nla B_<30

MIy-98 0 0 nla nla B_<3O 60.0%

1~=~CsIJun-98 0 0 nil 0.0% Base < 30
Jul-98 0 0 nla nil Base < 30 40.0%

Aug-98 0 0 nil nla Base < 30
Sep.88 0 0 nil nil B_<3O

20.0%
Oct-98 0 0 nil nla Base < 30
No\IoQ8 0 0 nil nla Base < 30

Dec-98 0 0 nla 0.0% Beae < 30
0.0%

CD CD CD CD l\l CD CD l\l CD l\l CD '"Jan-99 0 0 nla 100.0% Base < 30 q> ~ ~ t· q> q> q> q> q>

~
c "3 '" ! 8 ~ ~

c
~ ~ ~

::> .... ::I •
12 Mo. TotalM oI o I nlal 21.4%1
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.. '.. ' """"', 5.0 dB Loop Without Test Access,·'i·',· 100.0%AlICLECs SWBT
IF Missed Number Percenl Percent Z-Value 90.0%,.
OueDat. > 90 Dallll > 90 Days >90DIIIlI

80.0%
Feb-Q8 0 0 nla

Mar-98 0 0 nla 70.0%

Apr-98 0 0 nla 60.0%

Mey-98 0 0 nil 50.0%

I~AlI CLECsI
Jun-98 0 0 nla No

40.0%
Jul-98 0 0 nil Analogous

Aug-98 0 0 nla Stnice 30.0%

Sep.88 0 0 nla 20.0%
Oct-98 0 0 nil 10.0%
No\IoQ8 0 0 nla

Dec-98 0 0 nla
0.0%

) ~ J ! l\l ~ l\l i ~
CD CD

~Jan-99 ; 0 0 nla I q>
c !" ~

c
... ~ ~

::I .... •
12 Mo. Total II o I 01 nlal I .... < ....
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1998

Kansas City, KS

Percent Mined Due Dates Due to Lack of Facilities> 90 Days

BRlloaD with Test AccessIMelsurementI All CLECs SWBT 100.0%

No. 60 1# MIssed Number Percent Percent Z-Valul 90.0%
Dul Dates > 90 Daw >90 Daw >90 Daw

So.o%
Feb-98" a a nla nla Basa < 30
Mer-98; a a nla nla BasI < 30 70.0%

Apr-98 a a nla nla Base < 30 60.0%
May-98 ( a a nla nla Base < 30 50.0%

1~~~:eCsI
Jun-98 , a a nla nla Base < 30 :,

40.0%
Jul-98 a 0 nla 0.0% Base < 30 .'

Aug-98 :.. a a nla 0.0% Base < 30 ., 30.0%

Sep-98 ::: a a nla 0.0% Base < 30 ! 20.0%
0cl-98 ,i: a a nla 0.0% Base < 30 + 10.0%
NoY-8ll a a nla nla Base < 30 ,

0.0%
Dec-9S a 0 nla 0.0% Base < 30 i:

I
III III t ~ ~ ~ J ~

, ~ $
Ja~ a a nla 0.0% Base < 30: ~ ~ '5 1 ~ Ii

nlal
i ~ i :::I ..,

~

•.-a I a I 0.0%1
..., ...,

ISDN BRI Port
AlICLECs SWBT 100.0%

Number Percent ~t Z-Valul 90.0%
DulDates > 90 Daw >9ODaw >90 Daw

SO.O%
Feb-98 a a nla nla Base < 30
Mer-98 a a nla nla Base < 30 70.0%

Apr-98 a a nla nla Base < 30 60.0%

Mey-98 a a nla nla Base < 30 50.0%

1~~~~CsIJun-9S a a nla nla Base < 30
40.0%

Jul-9S a a nla 0.0% Base < 30
Aug-9S a a nla 0.0% Base < 30 30.0%

Sep-98 a a nla 0.0% Base < 30 20.0%

0Ct-98 a a nla 0.0% Base < 30 10.0%
NoY-8ll a a nla nla Base < 30

0.0%
Dec-98 :' a a nla 0.0% B.. <3O

I ~
III III

~ ~
III III III

~
III $Jan-99 ., a a nla 0.0% B.. <3O i t " " " ~§ '5 1 ! 8 i c

i ~
.., •f 12 Mo. TotIIl~l a I a I nI.1 0.0%1

..., ...,

Iii! (;, DS1 loaD With Test Access
All CLECs SWBT 100.0%

1# Missed Number Percent Percent Z-Value 90.0%
DulDates > 90 Daw > 90 Daw > 90 Da\IS

SO.O%
Feb-98 a a nla nla Base < 30
Mer-98 a a nla nla Base < 30 70.0%

Apr-98 a a nla n/a Base < 30 60.0%

May-98 a a nla nla Base < 30 50.0% I·· ....SWBT IJun-98 a a nla nla Base < 30
40.0%

Jul-98 a a nla nla Base< 30 _AlICLECs

Aug-98 a a nla nla Bese< 30 30.0%

Sep-98 a a nla nla BasI < 30 20.0%

0Ct-98 a a nla nla Basl< 30 10.0%
NoY-8ll a a nla nla Base < 30

0.0%
Dec-98 a a nla nla B..<3O

~
III III III

~
III III III III

i
III $

J.~ a a nla nla Base < 30 ~ ~ t " " 1 " "~
c '5 ClI 8 ~

c
~ ~ i :::I ..., :::I •

I 12 Mo. Total iii a I a I nI.1 nlal
.., 0( ...,

DS1 DediC8led Tnmsllllrt
All CLECs SWBT 100.0%

:(
1# Missed Number Percent Percent Z-Value 90.0%
Dul Dates >9ODaw >900_ > 90 Da\IS

SO.O%
Feb-9S a a nla nla B.se< 30
Mar-98 a 0 nla nla Base < 30 70.0%

Apr-9S a a nla nla Bese<3O 80.0%

May-98 a a nla nla Base < 30 50.0%

1~~~~CsIJun-98 a a nla nla Base < 30
40.0%

Jul-9S a a n/a nla Bese<3O
Aug-98 a a nla n/a Base < 30 30.0%

Sep-9S a a nla nla Base < 30 20.0%
0Ct-98 a a nI. nla Base < 30 10.0%
NoY-8ll a a nla nla Base < 30

0.0%
Dec-98 a a nla nla Base< 30

~ ~
III III III

~
III

~
III III

~ $
Ja~ a a nla nil Base < 30 ~ " " " " "~

>- c '5 ClI ! 8 i ~
c

~ ~ ~
:::I .., :::I •I 12 Mo. TotIIlliI 01 a I nlal nlal
..., 0( ...,

271 - No. 60j



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

JanU8fY 1999

Kanaa CIty, KS

Percent Mined Due Dates Due to Lack of Facilltln > 90 DaYS
/> Subtending Channel 23B

Measurement All CLECs SWBT 100.0%

No. 60 # Missed Number Percent Percent Z-Value 90.0%

<" Due Dates >9ODaw >9ODaw > 90 Days
eo.O%

Fllb-98 0 0 nJa nJa Base < 30

Mar-98 0 0 nJa nJa Base < 30 70.0%

Apr-98 0 0 nJa nJa Base < 30 60.0%
May.98 0 0 nJa nJa Bue<3O 50.0%
Jun-98 0 0 nJl nil Bue<3O '......SWBT I
Jul-98 0 0 nJa nJa Bue<3O

40.0% -+-A11 CLECs

Aug-98 0 0 nla nla Base < 30 30.0%

~" 0 0 nJa nla Base < 30 20.0%

Od-98 .'.
0 0 nJa nJa Base < 30 10.0%

Nov-lIll' 0 0 nJa nJa B_<3O
Dac-98 j 0 0 nil nJa B_<3O

0.0%

i
CD , III CD

~ III I ~ I ~ ~Jan-99 ) 0 0 nJa

nJBi

~ ">- c: 1 8 ~

I~;~
i ~ ~

:::l .., II.., ..,
0 0 nJa nJa

Sublendina Channel (10)

", ..""." All CLECs SWBT 100.0%

I.• # MIssed Number Percent P..-,t Z-Value 90.0%
Due Dates >9ODaIlS > 90 DaIlS > 90 Da""

eo.O%
Fllb-98 0 0 nJa nJa Base < 30
Mar-ge 0 0 nla nJa Base < 30 70.0%

Apr-98 0 0 nJa nJa Base < 30 60.0%

May.98 0 0 nJa nJa B_<30 50.0% I......SWBT IJun-98 0 0 nJa nJa Base < 30
40.0%

Jul-98 0 0 nJa nJa Base < 30 -+-A1ICLECs

Aug-98 0 0 nJa nJa Base < 30 30.0%

S8p-98 0 0 nJa nJI B_<30 20.0%

Od-98 0 0 nJa nJa Base<3O 10.0%
Nov-lIll 0 0 nla nla Bue<3O

Dac-98 ' 0 0 nJa nla Base < 30
0.0%

i , CD CD
~ ~ ~

CD

~ I
CD

~Jan-99 . 0 0 nla nla Base < 30 i t " 1c: "'5 1 !i ~
:::l .., II

'[' 12 Mo. ToIIIln 01 01 nlal nJaf
.., ..,

I'" .••. >,.> < Analoa TNnk Port

I,' All CLECs SWBT 100.0%

# MIssed Number Pen:ent Percent Z-Value 90.0%
OueData > 90 DaIlS >90 DaIlS >9ODa\lll

80.0%
Fllb-98 0 0 nJa nJa B_<30

Mar-98 0 0 nJa nJa Base < 30 70.0%

Apr-ge 0 0 nla nJa Bue<3O 60.0%

May-ge 0 0 nJa nJa Base< 30 50.0%

1~~~:eCsIJun-98 0 0 nJa nJa B_<3O
40.0%

Jul-98 0 0 nJa nJa B_<30

Aug-98 0 0 nJa nJa Base < 30 30.0%

~ 0 0 nJa nJa Base < 30 20.0%
Od-98 0 0 nla nJa Base < 30 10.0%
No~ 0 0 nJa nJa B_<30

Dac-98 0 0 nJa nJa B_<3O
0.0%

CD

~
CD CD CD CD CD

~
CD CD CD $Jan-99 0 0 nJa nJa Base<3O ~ ~ " " " " " " ">- c: "'5 go ! 8 ~ ~

c:
!l! ~ !l! :::l .., II

I 12 Mo. ToIIIlll 01 01 nJal nJal
u.. .., C ..,

'i"·'··< Sublendina OIgl18l 0i1'lCl Combination TNnkl
111.1.:i,.··i'· A1ICLECs SWBT 120.0%

..,.../i·I' # Missed Number Percent Percent Z-Value
Due Dates >900aw >900aw >9ODaw 100.0%

Fab-98 0 0 nil nla Base < 30

Mar-98 0 0 nJa nJa Base < 30 80.0%
Apr-ge 0 0 nJa nJa Basa< 30

May.98 0 0 nJa nJa Base< 30 60.0%
j......SWBT IJun-ge 0 0 nJa 0.0% B_<30

Jul-98 0 0 nJa nJa B_<3O -+-A1ICLECs
40.0%

Aug-98 0 0 nJa nJa B_<30

~ 0 0 nJa nJa B_<30
20.0%

Od-98 0 0 nJa nJa Base < 30

Nov-lIll 0 0 nla nJa B_<3O

Dac-98 0 0 nJa 0.0% Bue<3O
0.0%

CD CD CD CD
~

CD
~

CD CD CD CD '"Jan-99· 0 0 nJa 100.0% B_<3O " ~ t " " " " ~ " "~
>- c: "'5 '" ! 8 ~

c:II

!l! :::l :::l
~

II

I 12 Mo. Total II 01 01 nJal 21.4%1
::Ii c .., .., c ..,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s

DS3 Dedicated Transport
AIICLECs SWBT 1000%

# Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

80.0%
Feb-9l> 0 0 nfa nfa Base < 30

Mar~ 0 0 nfa nfa Base <30 700%

Apr~ 0 0 nfa nfa Base < 30 60.0%

May~ 0 0 nla nla Base < 3(1 500%
Jun-SS 0 0 nla nfa Base < 30 ~~~::JJul-9& 0 0 nfa nfa Base < 30

400%

AU9~ a a nla nfa Base < 30 30 0%

Sep~ 0 a nla nfa Base < 3(1 20.0%
Oct$ a a nla nfa Base < 30

100%
Nov-9& 0 a nfa nla Base < 30

Dec$ 0 0 nfa nla Base < 30
00%

co '" '" '" '" '" co '" ~
co '" $0 0 nfa nla Base < 30

cp m m cp
~ 'l' 'l' cp 'l' 'l'

.0 "- "- >- '3 D> Q. > <J ~

'"
to Q. to ::l ::l " 0

~
to

U. ::;; < ::;; ..., ...,
< (/J 0 z ...,

0 0 nla

Dark Fiber
AIiCLECs SWBT 1000%

# Missed Number Percenl Percent Z·Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

800%
Feb·!16 0 a nfa nla Base < 30

Mar~ a a nfa nfa Base < 30 700%

Apr-s6 a a nfa nfa Base <30 600%

May-s6 0 0 nfa nla Base < 30 500%
Jun-s6 0 0 nfa nla Base < 30

••••• -SWBT

Jul~ 0 nla Base < 30
400% --+-All CLECsa nfa

Aug~ a 0 nJa nla Base < 30 300%

Sep$ a 0 nfa nla Base < 30 200%

Oct$ 0 0 nJa nla Base < 30 10 0%
N0v-9l> a 0 nJa Base < 30

Dec 0 0 nJa Base <
00%

co
~ ~ '" ~ ~ ~

co co
~

co m
Jan a 0 nla ~ 'l' 'l' cp

~ ~>- " D> Q. ti >

'" " Q. " ::l " ::l '" 0 " "u. ::;; < ::;; ..., ..,
< (/J 0 z Cl ...,

0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, KS

Average Delay Days Due to Lack of Facilities

BRI Loop -ISDN
AIiCLECs SWBT 18

# Missed Average Average Z-Value :-: 16 -.Due Dates Delay Days Delay Days ~!:
Feb-911 0 nla 10.74 Base < 3C { 14

Mar-98 Ii 0 nfa 11.97 Base < 3C ~: 12
Apr-98 : 0 nfa 1588 Base < 30 :;

May-98 : 0 nla 1409 Base < 3C , 10

Jun-98 : 0 nJa 10.97 Base < 3i; ~ 8 • - - - - -SWBT

Jul-98 . 0 nfa 14.40 Base < 30" :: --+-- All CLECs

Base < 3C i 6
Aug-98 : 0 nfa 1238

Sep-98 0 nJa 1338 Base < 3<l i~. 4

OCI-98 0 nla 16.59 Base < 3C i 2
Nov-98 0 nJa 14.16 Base < 3il :~

Dec-98 0 nla 16.26 Base < 3Q ~ 0
<0

~ ~ ~
<0 <0 <0 <0 <0 <0 <0 m

Jan$ 0 nla 7.41 ~ ~ ~ ~ ~ ~
~ ~ q>

'" >- c
~

m Q. > 0 c., '" Q.

'" " "
., 0 ., ..u. ::; « ::; .., « lIJ 0 Z 0 ..,

0 nla 13.31
...·l

...~
BRI Loop - VGPL <

< 10All CLECs SWBT
,
~

# Missed Average Average ZoValue 09
Due Dates Delay Days Delay Days

08
Feb-9l! 0 nfa

Mar-9a 0 nfa 07

Apr-98 0 nfa 0.6

May-9ll 0 nla 05

~ - -.- - - All CLECsIJun-98 0 nfa No

Jul-98 0 nfa Analogous
04

Aug-98 0 nfa SalVioe 03

Sep-98 : 0 nfa 02
Ocl-98 : 0 nfa

0.1
Nov-98 ' 0 nfa

Dec-98 0 nfa 00

3; <0 <0 <0
~

<0 <0 <0 <0 <0 <0 8,lJan-99 0 nfa ~
m q> q> q> q> q> q> q>
o!..c

'" Q. >- 5 "S g> Q. 13 ~
0 c., IV .., ., " ~u. ::; « ::; .., « lIJ 0 Z 0

0 nla

DS1 Loop
250All CLECs SWBT

# Missed Average Average Z-Value
Due Dates Delay Days Delay Days

:::::: I!
200

Feb-9S 0 nfa nfa
Mar-9& . 0 nfa nla

\

Base < 3~ ~1~Apr-9S. 0 nfa nfa 150

May-98 0 nfa nla Base < 30 :::

t--.- --~:;:EcslJun-9& 0 nla 800 Base < 3t:- ~~

Jul-9& 0 nfa nla Base < 3(; ::-
100

AUg-9& 0 nfa nla

:::::: 11:
"

Sep-9$ 0 nfa nla 50
Ocl-9a 0 nfa nfa Base < 3C~:

Nov-98 0 nla nfa Base < 30 .~:

Dec-98 0 nfa 2200 Base < 311 !: 0.0

~
<0 <0

~ &l <0 <0 <0 <0 <0 <0 m
Jan-99 0 nla 3.33 Base <311 t m

~ 'l' q>
~

q> q> q> "l
'"

o!. >- c :; 0> 13 1; 0 c< ., IV Q. IV " "
., Il '":j::~

u. ::; « ::; .., ..,
« lIJ 0 Z 0 ..,

12 Mo. Tolal 0 nfa 12.00
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, KS

Average Delay Days Due to Lack of Facilities

••••• ·SWBT

--+-- All CLECs '

~
I

I......SW~1
~~~~

•• ····SWBT

--+--All CLECs

"

co
'l'o
o

'.'., ,

~
0-

"Ul

~
""--,

~
":>--,

2

"
"

8

6

4

"00 ...._-...._..-....- ...._-......--l..-.....- ........

i

16 -r--------------------,
14

12

140

10

160.,--------------------,

10.,--------------------,

09

08

0.7

06

05

04

0.3

02

01

00 ...__...._..-....- ...._..-....- ...._-...._

~
o!

Base <: 3Q·

Base < 30

Base < 30

Base < 30

Base < 30

Base <: 30­

Base < 30 '!
Base < 30 .,.

Base < 30 ~:~
Base < 31>- .~

Base < 30 .::
Base < 30 ':

t§11T~:if

Base < 3:, ", 120

Base < 30- ~
Base < 30 ~~' 100

Base < 30 ,) 80

Base < 30 ::'
Base < 30 ::: 60

Base < 30 :~: 4 0
Base < 30 i
Base < 30 :~: 2 0

Base < 30 f
Base < 30 j'
Base < 3O:~

Base < 30

Base < 3ll
Base < 3ll
Base < 30

Base < 3tl

Base < 30

Base < 3D

Base < 30
Base < 3(1

Base < 30

Base < 30

Sase <30

Z·Value

Z·Yalue

Z·Yalue

6.78

nla

nfa

n/a

nfa

nfa

6.76

525

nla

1400

500

n/a

800

8.00

SWBT
Average

Delay Days

nfa

nla

nla

ISDN BRI Port

BRI Loop with Test Access

o

DS1 Loop WKh Test Access

o

o nfa nla

o nfa nfa

o nfa nfa

o nfa nfa

o nfa n/a

o nfa 525

o nla n/a

o nfa 1400

o nfa 500

o nfa n/a

o nfa 8.00

o nfa 8.00

o

o nla

o nla

o nla

o nla

o nla

o nla

o nfa

o nla

o nla

o nla

o nla

o nla

o n/a nla

o n/a nJa

o nfa nla

o nla nla

o nfa nla

o n/a n/a

o nla nfa

o nla n/a

o nla nla

o n/a nla

o n/a nla

o nla nla

AIiCLECs

All CLECs SWBT
# Missed Average Average
Due Dates Delay Days Delay Days

# MIssed Average
Due Dates Delay Days

All CLECs SWBT
# Missed Average Average
Due Dates Delay Days Delay Days

Feb-9S

Mar-e8

AproSS

May·9S

JunoSS

JuioSS

AugoSS

SepoSe .

Oct·98

Nov-9S

DecoSS

Jan-eg

Feb-98

MaroSe

Apr-ee

May·9S

Jun·Q8

Jul-9ll

AugoSS

SepoSa

Oct-ea )

NovoS8 i
Dec·98 .

Jan·9S

12 Mo. Tota;
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, KS

Average Delay Days Due to Lack of Facilities

Sublending Channel (23B)
AIiCLECs SWBT

# Missed Average Average Z-Value 09
Due Dales Delay Days Delay Days

Feb-llQ. Base < 3ll '0'
08

0 nfa "fa
Mar-98 ' 0 nfa nfa Base < 3ll ::: 07

Apr-98 0 nfa nfa

:::::: ·1

06

May-98 0 nfa nfa 05

I~ -'.'~'~:::ECS IJun,ge 0 nJa nfa Base < 3l1: '::
Jul-98 l 0 nla nfa Base < 3~:1 04

AU9·98 0 nfa nfa Base<~ ': 03

sep-9& 0 nfa nfa Base<~ \: 02
Oct·9& 0 nla nla Base<~ \: 01
Nov-9& 0 nfa nfa Base<~ ,:

~ 0Dec·9& 0 nfa nfa Base<~ ;:

Base <~ ~~ ll; <0

~
<0 <0 <0 <0 <0 <0 ., <0 Ol

Jan-99 0 nfa nfa '?! 0( q> 0( 0( 0(
~

q> 0( 0(
.0 >- <: " Ol a. > u <:

~·1~r~\ ..Jlif,~~;~I~1.\:
4l .. a. m " :> " 0 " .!!Ju. ::; « ::; .., .., « (JJ 0 z 0

0 nfa

Sublending Channel (10)
10All CLECs SWBT

# Missed Average Average Z·Value OS
Due Dates Delay Days Delay Days

08
Feb-lla 0 nla nfa Base < 30 .':

Mar·Sa 0 nfa nfa Base < 3l.<.j 07

Apr-98 0 nfa nfa Base < '*:~ 0.6
May-98 . 0 nfa nla Base < 3l.< ~: 05
Jun-98 0 nfa nfa Base < 3ll .; ,.", 'SWBT

Ju1-98 0 nfa nla Base < 3l1: .::
04 --+-- All CLECs

Aug-98 : 0 nfa nfa Base < 3(; :' 03

Sep-98 0 nfa nfa Base < 3(; :\ 02
Ocl-98 0 nfa nfa Base <3l1:':: 01
Nov-98 i, 0 nfa nfa Base < 3l1: ::

00
Dec-98 0 nfa nfa Base <3l1: ." <0 <0 <0 ll; <0 <0 <0 <0 <0 <0 <0

~Jan-99 0 nIa nfa Base <31> \: ~ '?! '?! 0( 'l' 0(
~

0( 0( 0(
>- <: :; Ol -0 ~

u <:

"
.. a. .. " :> 4l ., ..

.~:l: u. ::; « ::; .., ..,
« (JJ 0 z 0 ...,

0 nla nl :::::.'
::::::::

Analog Trunk Port
250AIiCLECs SWBT

# Missed Average Average Z·Value
Due Dates Delay Days Delay Days

Base <30 ;
200

Feb-llll 0 nla nla

Mar-9ll 0 nla nla Base < 30::'.
Apr-98 0 nla nla Base < 3l); 150

May·98 .: 0 nfa nla Base < 30- ~

Base < 3l) i •• , •• 'SWBT
Jun·98 0 nla 800 --+-- All CLECs i
Jul·98 0 nla Base < 30 i 10.0

nla

Aug-9ll 0 nla nla Base < 30 ':

sep-9a : 0 nla nla Base < 30 :\ 50
0cl-9a ' 0 nla nla Base < 3Q: ~

Nov-98 0 nla nla Base < 3ll !
Dec-98 0 nla 2200 00Base <3~ ~

<0 <0 <0 ll; <0 <0
~ ~

<0
.,

ll; Ol

Jan-99 0 nfa 3.33 Base <3~ r: ~ '?! '?! '% q> 0( 0( 'l'
>- " '" a. U is u <:

"
.. Q. .. " :> 4l " .!!Ju. ::; « ::;; .., .., « (JJ 0 z 0

12 Mo. Tota 0 nla 12.00
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, KS

Average Delay Days Due to Lack of Facilities

DS3 Dedicated Transport
AIiCLECs SWBT

# Missed Average Average Z-Value 0.9
Due Dates Delay Days Delay Days

Feb-9a 0 Base c: 30 3 0.8
nla nfa

Mar-98 0 nla nfa Base < 3¢ ; 0.7

Apr-98 0 nla nfa Base < 30 ~ 06

May-98 0 nfa nfa Base < 30 ~: 05
Jun-98 0 nfa nfa Base < 3¢ .~ [:~-~~~:J
Jul-ga 0 nla nla Base < 3Q ~

04

Aug-98 Ii 0 nla nla Base < 3¢ :: 03
.:

Sep-98 0 nla nfa Base < 3¢ ~: 02
Ocl-98 0 nla nfa Base < 3a ~ 0.1
Nov-98 0 nla nJa Base < 3(1 :;

Dec·98 0 nla nla Base < 3(1
0

IX> IX> IX> IX> IX> IX> IX>
~

IX> IX> IX> m
Jan-99 0 nla nJa Base < 3(1 '. ~

Ol
~ q> q> q> q> B

q> q> q>
L >. 5 "5 Ol Q. il 0 c:

·:::::::e:x·': "
<II Q. .. ..., " " " <II

'fir' LL. ::< « ::< ..., « If) z Cl ...,
0 nJa nfa ," .f;~'::

Dark Fiber
All CLECs SWBT 10

# Missed Average Average Z·Value 09
Due Dates Delay Days Delay Days

08
Feb-9a . 0 nfa nla Base < 3¢

Mar-9a .' 0 nfa nfa Base < 3C 07

Apr-9a 0 nla nJa Base < 3¢ 06

May-9fl. 0 nfa nfa Base < 3a 05
Jun-9fl. 0 nfa nfa Base < 30 •• ····SWBT

Jul-9fl. ' 0 nfa nla Base < 3;;
04 -+--All CLECs

Aug-98 0 nfa nfa Base < 3;; 03

Sep-9B. 0 nla nla Base < 3;; 02
Ocl-98, 0 nfa nfa Base <3C 01
Nov·98 : 0 nla nfa Base < 3(1

Dec·98. 0 nla nJa Base < 3Q
00

IX>

~
IX> IX> IX> IX> IX> IX> IX>

~
IX> m

JanoS!) , 0 nla nla Base < 3-:; ~ ~ q> q> q> 'l' 'l' "I "I 'l'
>.

~
"5 '" Q. '0 il 0 c:

"
.. Q. .. ..., " " " <II

LL. ::< « ::< « If) 0 z Cl --,
12 Mo. Tota: 0 nla

......" .. ,., .."."..... --.-. .~.....~ ....,.. , , .,., .
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PERFORMANCE MEASUREMENT TRACKING

Count of Orders Canceled After the Due Date (Caused by SWBT)

Jan-OO

Kansas City, KS

~ii~1ici~:~;Mm All CLECs

L;iemenl: No Canceled No Canceled No, Canceled Total No 10

62 , 1- 30 Days 31-<19 Days > 90 Days Canceled 9

:.:~:::::~:~::::~::~?;:3:j:~~~:;.. After Due Date After Due Date After Due Date After Due Date 8

Feb-9B" 0 0 0 0 7
Mar-98 0 0 0 0 6
Apr-98 " 0 0 0 0 5
May-98 ", 0 0 0 (>

4
Jun-98 0 0 0 (>

Jul-98 ;
3

0 0 0 0
Aug-98,: 0 0 0 0

2'

Sep-98 : 0 0 0 0 1

0c1-98 :, 0 0 0 () 0
IX) IX) IX) IX) IX)

Nov-98 0 0 0 0 q> T T q> q>
.D .. C. >- e

" .. "Dec-98 " 0 0 0 0 u. ::E « ::E ...,
Jan-99 0 0 0 0

~o.
12 Mo, Total 0 ()

271 - No, 62
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PERFORMANCE MEASUREMENT TRACKING J........,1999

KMaaa City, KS

I······SWBT I
-+-A1ICLECS

.. "\

"'........
".

.......... _.......

Percent Trouble ReDCll1S on N,T,C Orderw within 30~===;1

2.5%

1.0%

2.0%

0.0% ...._- ..-...__4_..._-__--4

I
100.0% .,....-----------------,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% ...._-__-..-...__4..-...__..._--4

I

0.5%

1.5% 1-'

3.0% .,....---------------.....,
8.0 dB Loco With Test Access

All CLECS SWBT
No. 83 No. of # Trouble % Trouble % Trouble Z-Vetue

Ci"C,' Orders R_ RllllOl1S RllllOl1S

Provislonina • Unbundled Networtt Elements tUNEl
c

Feb-98 0 0 nle 1.4% Bese < 30
Mar~ a a niB 2.0% Bese < 30
Apr-98 a 0 niB 2.0% Base < 30

May-98 a a niB 2.1% Base < 30
Jun-98 a a niB 2.0% Base < 30
Jul-98 a a niB 2.1% Base<30
Aug~ a a niB 2.4% Base < 30
5ep-98 0 a niB 2.0% Bese < 30
0Ct~ 0 a niB 2.0% Bese < 30
NoY-98 0 a niB 2.5% Base < 30
Dec~ 0 a niB 1.6% Base<30

•

J8: '---__:~~;.:::;::::00==.:=:..:;.a:;::.:::;::;:=:=-.'06_%.r-B_ase_i:_.••~_.irl.i=~_:!=siE~8~.oidiB~LoooE~W~I~th5out.Test Access

All CLECS SWBT
No. of # Trouble %Trouble % Trouble Z-Value
Orders Reoorts Reoorts R8IlOItS

5.0 dB Loco With Test Access

2.0%

i.......

,...

"0.5%

0.0% ...._- ..-...__4_..._-__--4

i

1.0%

1.5%
:.

2.5% ,..----------------,

Z-Value

Bese< 30
Base < 30
Bese< 30
BBse< 30
Base < 30

BBse< 30
BBse< 30
Base < 30
Base < 30
Base < 30
Base < 30
BBse< 30

0.8%
0.5%
1.0%
1.3%
0.9%
1.7%
1.3%
0.6%
1.2%
1.9%
1.2%
0.6%

SWBT
% Trouble
Reoorts

niBI

nla
niB
nla
nla
niB
niB
niB
niB
niB
niB
niB
niB

% Trouble
Reoorts

oI

o
a
o
o
o
o
o
o
o
o
o
o

# Trouble
R_

All CLECS

01

o
a
o
a
o
a
o
o
a
o
a
o

No. of
Orders

Feb-98
Mar~

Apr-98

MBy-98
Jun~

Jul~

Aug~

Sep-98
0Ct~

NoY-98
Dec~

Jen-99

.'

I 12 Mo. Tolell·j

$
c:
!l

100.0% .,....---------------...,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% ....__..-..._-..-..._- ..-...

ql
~

Z-VBlue

nlalo II 12 Mo. Toted I 0 I

. ..' • -:-:i5:;.0;;.d;::B;.=I.ooo=-.:..:W~lth:.::out:::::..1i:.:8s1r:.:;A:;:C;;ces=.,.......,,......__--11 I

.
. i . All CLECS SWBT

No. of # Trouble % Trouble % Trouble
Orders Reoorts RIlOOl1s R_

Feb-98 0 0 niB
~ 0 0 niB

~ 0 a niB
May-98 0 0 niB
Jun~ 0 a niB
Jul~ 0 0 nla
Aug~ 0 a nla
5ep-98 0 a niB
0Ct~ 0 0 niB
NoY-98 0 0 nla
Dec~ 0 a nla
JBn-99 0 a nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansu City, KS

Provisioning· Unbundled Networtl: Elements (UNE) Percent Trouble~on N,T,C Orders within 30 daYs
BRllooP with Test Access

[MeasurementI All ClECs SWBT 3.0%

No. 63 No. of II Trouble % Trouble % Trouble Z-VBlue
Orders Reootts Reootts ReollIts 2.5% .'. .. ,

F~ 0 0 niB 1.6% B888<30 . . .
.- ... - ...'

••• .,,#
.

Mer-98 0 0 niB 2.0% B888 < 30 2.0% .. .... - ..
Apr-98 0 0 niB 2.0% B888<30 ..

". oo"Mey-96 .. 0 0 niB 2.1% BU8<3O 1.5%

1~~~:eCsIJun-98 0 0 niB 2.0% BU8<3O

Jul-98 0 0 niB 2.1% B888<3O 1.0%
Aug-sB 0 0 niB 2.4% B888<3O
8ep-98 0 0 niB 2.0% B888<3O

0.5%
0Cl-98 0 0 niB 2.0% BB88<3O
NoY-98 0 0 niB 2.5% B888< 30

0.0%Dec-98 . 0 0 niB 1.6% BU8<3O CD CD

i i ql ql ! ql I I
CD

~JBn-ll9 0 0 niB 1.6% • q> ~ q>

~
c: 'S ! ~

c:
! ! :> .... •_Ii 01 '~J niB! 2.0%f

.... ....
"

ISDN BRI Port
All ClECs SWBT 12.0%

No. of IITrauble % Trouble % Trouble Z-VBlue
Orders ReDorls RllOOllS ReollIts 10.0% .

"
F~ 0 0 niB 1.6% BU8<3O ' ' .
Mer-98 0 0 niB 3.6% BU8<3O 8.0%
Apr-98 0 0 niB 6.9% BU8<30 . .. ...0

Mey-96 0 0 niB 7.1% B..e< 30
. '" ~

6.0% .
1~~~~~CsI

. "Jun-98 0 0 niB 3.0% Bue<3O ..
Jul-98 0 0 niB 10.3% B888<30 4.0% .

Aug-98 0 0 niB 6.6% B888 < 30 . " "
8ep-98 0 0 niB 6.4% Base < 30 ..

2.0%
0Cl-sB 0 0 niB 5.5% Base < 30
NoY-98 0 0 niB 2.7% Base < 30

0.0%
Dec-98 0 0 niB 6.2% 8888<30

I ~ i ql ql CD CD CD CD

I
CD

~JBn-99 0 0 niB :::. ~
q> l B

q>
>- § 1 ~

c:
! ! .... •.... Ul ....

Total 0 0 niB

. 081 looP With Test Access
All ClECs SWBT 100.0%

No. of II TroublB % Trouble % Trouble Z-VBlue 90.0%
Orders Reootts ReollIts R-

80.0%
F~ 0 0 niB niB B888< 30
Mer-98 0 0 niB niB BBse< 30 70.0%

Apr-98 0 0 niB niB 8888<30 60.0%

Mey-96 0 0 niB 0.0% 8Bse< 30 50.0%

1~~~~~CsIJun-98 0 0 niB 0.0% B888<3O
40.0%

Jul-98 0 0 niB niB Bue<3O
Aug-98 0 0 niB niB BBse< 30 30.0%

Sep-98 0 0 niB niB Bue<3O 20.0%

0Cl-98 0 0 niB niB Bue<30 10.0%
Nov-98 0 0 niB niB BU8<30

0.0%
Dec-98 0 0 niB niB BU8<30

I ~ i ql ql i CD CD ql ~ ~ ~J8n-ll9 0 0 niB niB 8888<30
q> q>

>- c: g' ! 8 ~ ~
c:

! ! :> .... •I 12 Mo. TotalU 01 01 niBI 0.0%1
.... < ....

,

DS1 Dedicated Trensoort
All CLECs SWBT 100.0%

,>
''it>::"~

No. of II Trouble % Trouble % Trouble Z-VBluB 90.0%
(> Orders RllOOllS Reoorts R- 80.0%

F~ 0 0 niB niB B888<30

Mer-98 0 0 niB niB B888 < 30 70.0%

Apr-98 0 0 niB niB B_<30 60.0%

Mey-96 0 0 niB 0.0% B_<3O 50.0%

1~~~~~CsIJun-98 0 0 niB 0.0% B_<30
40.0%

Jul-98 0 0 niB niB B888 < 30
Aug-98 0 0 niB niB B888 < 30 30.0%

Sep-98 0 0 niB niB B_<30 20.0%

0Cl-98 0 0 niB niB Base < 30 10.0%
Nov-e8 0 0 niB niB B.. <3O

0.0%
Dec-98 0 0 niB niB B.. <30

J ~ ~ ~ ~ ~ ~ ql CD
~ ~ ~JBn-99 0 0 niB niB Base < 30

q>
>- c: 'S Ot ! 8 ~ ~

c:
! ~ ! :> .... ~ •I 12 Mo. TotBlH 01 01 niBI 0.0%1

.., ..,
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PERFORMANCE MEASUREMENT TRACKING January 1999

KanAa CIty, KS

Provisioning· Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orden within 30 daYs
Subtendinll Channel (23B)

I~~antl
All CLECs SWBT 0.3%

No. of , Troubla % Troubla % Troubla Z-Valua

OnIars Rapoo1s • Rapoo1s Rapoo1s 0.3% ...
Fab-9!I a a nla 0.0% Basa < 30 ...-
Mar.e8 a a nla 0.0% Basa< 30 0.2%
Apr-98 a a nla 0.0% Basa< 30

May-llS a a nla 0.0% Basa<3O 0.2% .,- '- 1~=~:eCsIJun-SS 0 0 nil 0.2% Basa< 30 ..
Jul-98 a a nla 0.0% Basa< 30

0.1% ..
Aug-9S a a nla 0.0% Basa.;c 30 . 0, -;.
Sep-98 a a nla 0.3% Basa < 30

0.1%
Oct-9S a a nla 0.1% Basa< 30

..
Nov-98 a a nla 0.2% Basa < 30

Dec:-98 a a nla 0.1% Basa< 30
0.0%

Jan-99 a a nla 0.2% Basa < 30 ~ ~ ~ ~ ~ ~ ~ i ~ ~ ~ ~
~

>- c :; 1 8 ~ ~
c

0.1%_
:I ~ :I ::> "''f 12 Mo. Total.

., ., .,
a a nla

>"! ••••• Subtending Chamel (10)

All CLECs SWBT 0.3%

No. of II Troubla % Troubla % Troubla Z-Valua
OnIars RapoI1a RapoI1a RapoI1a 0.3% ...

Fab-98 a a nla 0.0% Basa < 30 .,..
Mar-98 a a nla 0.0% Basa < 30 0.2%
Apr-9S a a nla 0.0% Base < 30

May-llS a a nla 0.0% Basa< 30 0.2% I

" '.

1~~~~:eCsIJun-98 a a nla 0.2% Basa< 30 ..
Jul-98 a a nla 0.0% Basa<3O 0.1% .

Aug-98 a a nla 0.0% Basa< 30 " -;.
Sep-98 a a nla 0.3% Basa< 30

0.1%
Oct-98 a a nla 0.1% Basa < 30

Nov-98 a a nla 0.2% Basa < 30

Dec:-98 a a nla 0.1% Basa< 30
0.0%

I
CD

~
CD

~ ~
CD

~ ~
CD CD

~Jan-99 a a nla 0.2%

ii(~.
~ t 'I' i 'I'

c :; g' i ~
c

:I ~ :I ::> ., 8 "'1 12 Mo. TotalU 01 a I nlal 0.1%',;
., c VI .,

,I}} Aneloll Trunk Polt
2.5%All CLECs SWBT

No. of II Trouble % Trouble % Troubla Z-Value
. 0nIars RapoI1a Reports RapoI1a

2.0%
Feb-9S a a nla O.S% Base < 30

Mar-9S a a nla 0.5% Basa< 30 ..
Apr-9S a a nla 1.0% Basa < 30 1.5%

.
May-9S a a nla 1.3% Base < 30 .. "-. ,

1------sWBT IJun-98 a a nla 0.9% Basa< 30 -1.0% , ............-AIiCLECsi
Jul-9S a a nla 1.7% Basa<3O ~

Aug-98 a a nla 1.3% Basa< 30 . ... ~

Sep-98 a a nla 0.6% Basa< 30 0.5%

Oct-98 a a nla 1.2% Basa< 30

Nov-98 a a nla 1.9% Basa < 30

Dec-98 a a nla 1.2% Base < 30 "
0.0%

~ ~
CD

~
CD

~ ~
CD

~
~

CD l$Jan-99 a a nla 0.6% Basa < 30 '" ~ 'I' 'I' 'I'

~
>- c :; '" ! >

~
c

:I ~ :I ~
., ::> ~ "'I 12 Mo. TotalII a I a I nlal 1.0%1

« .,

Subtending Digital Direct Combination Trunks
2.5%All CLECs SWBT

No. of II Trouble % Trouble % Trouble Z-Valua
Orders RallOlts Reports Reports

2.0%
Feb-98 a a nla O.S% Base < 30 "
Mar-98 a a nla 0.5% Basa< 30 ..
Apr-98 a a nla 1.0% Basa < 30 1.5% .

May-llS a a nla 1.3% Basa < 30
. ... - , "-

1~~~~:eCsIJun-9S a a nla 0.9% Basa < 30 ..
Jul-98 a a 1.0% , .

nla 1.7% Basa < 30 . ~ .
Aug-98 a a nla 1.3% Basa< 30

. ... ~

Sep-98 a a nla 0.8% Basa < 30 0.5%

Oct-9S a a nla 1.2% Basa< 30

Nov-98 a a nle 1.9% Basa< 30

Dec-98 a a nla 1.2% Basa < 30
0.0%

CD

~
CD i ~

CD CD

i
CD CD q: l$Jan-99 a a nle 0.6% Basa< 30 'I' ~ 'I' 'I' 'I' 'I'

11 c :; '" 8 ~ ~
c

:I Q. :I ::>
~ "'I 12 Mo. Total II a I a I nlal 1.0%1

u.. « ., .,
rn .,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, KS

• Unbundled Network Elements (UNE Percent Trouble Reports on N,T,C Orders within 30 days

DS3 Dedicated Transport
All CLECs SWBT 140%

No of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 12.0%

~.
Feb-98 0 0 nfa 0.0% Base < 30

Mar-98 0 0 nfa nfa Base < 30~: 100%

Apr-98 0 0 nfa 00% Base < 30 .'
80%

May-98 , 0 0 n/a nfa Base < 30 ::

Jun-9& ., 0 0 nla nfa Base < 3(l ~ 60% ~:~;:E~~Jul-98 . 0 0 n/a 00% Base < 30 .:

Aug-98 :i 0 0 nfa 12,5% Base < 30 ; 40%

Sep-98 :; 0 0 nfa nfa Base < 30 ::

Oct-98 0 0 nfa 00% Base < 30 . 20%

Nov-98 0 0 nfa 0,0% Base < 30 :'

Dec-98 0 0 nfa 000/. Base < 30
0.0%

2 «> «> «> «> «> «> «> «> «>
~ ~Jan-99 0 0 nfa nfa Base < 30 ~ ~ 0,> 0,> 0,> 0,> <n :'l 'l',.. c:

~ g> "- > 0 c:.. ,,,, ..... ,.;., ••.••• >•• ,..,. "
.. Q. .. " "

0 0
~

..
LL ::; « ::; ..., « (J) 0 z ...,

0 0 nfa 4.3

Dar1<.Fiber

All CLECs SWBT 140%

No of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports 12.0%

Feb·9a ' 0 0 nfa 00% Base < 30 ::,

Mar-98 0 0 nfa nfa Base < 30::
100%

Apr-98 ; 0 0 nfa 00% Base < 30 ~ 80%
May-98 i 0 0 nfa nfa Base < 30 ii,
Jun-9& : 0 0 nfa nfa Base < 30 :: 60%

- - - -. -SWBT
~ ---+- All CLECsJuI-98 0 0 nfa 00% Base < 30 ~

Aug-9& 0 0 nfa 12.5% Base < 30 4.0%

Sep-98, 0 0 nfa nla Base <311,

Oct-98 0 0 nla 0.0% Base < 30 20%

Nov-98 0 0 nla 0.0% Base <30

O8c-98 0 0 nla 00% Base < 30
0.0%

«> ex> ex> ex> ex> ex> ex>
~

«> III ex> <n

Jan-99 0 n/a nla Base < 30 5: <n <n 'l' 'l' 'l' 0,>
~

'l' ~0 .!. .!. >- c: :; g> Q. > 0

"
.. Q. .. " " 0 t3 ..

LL ::; « ::; ..., ..., « (J) 0 z ...,
12 Mo. Total 0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· Unbundled Network Elements (UNE) Kansas City, KS

8.0 dB Loo With Test Access
All CLECs SWBT 35%

No of # Trouble Trouble Trouble Z·Value
Circuits Re orts Report Rate Report Rate 30%

Feb-98 0 0 nla 14% Insufficient Sample :; .
Mar-ge 0 0 nla 2.4% Insufficient Sample ~

25% .... - --
Apr·ge: 0 0 nla 22% Insufficient Samp~ [i 2,0%

May·ga 0 0 nla 23% Insufficient Sampbo :;

[~""'~;~~JJun-9S 0 0 nla 2.8% Insufficient Sampkl ; 15%
Jul-ge 0 0 nla 3.0% Insufficient Samp~ :~

Aug-9a 0 0 n/a 2.5% Insufficient Samp'" :~: 10%
"

5ep-9a· 0 0 nla 24% Insufficient Sampre l
Ocl-9a 0 0 o/a 27% Insufficient Sample j 05%

Nov-9~ 0 0 nla 2.5% Insufficient Sampbb ~

Dec-9a 0 0 1.4% Insufficient Sample ~
00%

nla

~
co

~
co co

~
co co co co

~ 8!Jan-9g 0 0 1.2% Insufficient Sam re ~ 0,> 0,> 0,> t ~
0,>

nla ~ l;' '" :; 0> ~ 0 '".. ~ D.

" ...., " GO GO ~
LL :;; « :;; ...., « CfJ a z 0 ....,

0 0

8.0 dB Loa
All CLECs 1000%

No, of # Trouble Trouble ZNalue gO 0%
Circuits Reports Report Rate

800%
Feb-9& 0 0 nla
Mar-98 ! 0 0 nla 70,0%

Apr-98. 0 0 nla 600%

May-9$ 0 0 nla 500%
Jun·!lS 0 0 nla No

400% I~AIICLJJul-9& 0 0 nla Analogous

Aug-98 0 0 nla Service 300%

Sep-98 0 0 nla 200%
Ocl-ge 0 0 nla 100%
Nov-98 0 0 nla
Dec-98 . 0 0 nla

00%
co co co

~
co

~
co

~ ~
co co m

Jan-ge 0 0 n/a 'i: ~ ~ 0,> 0,> 0,> a,> a,>
>. '" :; 0> D. U > 0 '"GO ~ D. .. " " " 0 " ..

LL :;; « :;; ...., ....,
« (J) a z 0 ....,

0 0 nla

5.0 dB Loop With Test Access
30%

Trouble Z·Value
Report Rate 2,5%

Feb-98 0 nla Insufficient Sample.
Mar-98 . 0 nla Insufficient Sampl...~ 20%
Apr-9S : 0 nla Insufficient Sample ~: .'

..'
Ma~ 0 nla Insufficient Sample :: 15%
Jun-98 0 nla Insufficient Sample , ~'~:~ ':'~:ECSJut·ge 0 nla Insufficient Sampla ; 1,0%
Aug-9& 0 nla Insufficient Samplo ':

Sep-9l1- 0 nla Insufficient Sample :!
05%

Oct-9a 0 nla Insufficient Sampk< ~'

Nov-98 0 nla Insufficient Samplll :
00%

Dec-9& 0 nla Insufficient Sample co co co co
~

co co co co co co 0>

Jan-99 0 n/a
0,> 0>

~ a,> 0,> 0,> t ~
a,> 0,> 0,>

.0 ~ >. '" :; 0> > 0 '",f .. D. .. " ...., " .. a 0 " ..::; « ::0 ...., « (J) z 0 ....,
0 0 nla

5.0 dB Loop Without Test Access
SWBT 1000%

Trouble Z·Value 900%
Report Rate

800%
Feb-98 0

Mar-ge 0 700%

Apr-ge 0 nla 600%

May-9a 0 n/a 50.0%
Jun-9a 0 nla No

400% I~AIICLEcslJul-ge 0 nla Analogous
Aug-ge 0 n/a Service 300%

5ep-9l1- 0 nla 20,0%

Ocl-9& 0 nla 100%
Nov-98 0 nla

00%
Dec-9S 0 nla

~ ~ ~
co co co co co co co co 8!Jan-9& 0 nla
a,> a,> ?l a,> 0,> 0,> 0,> 0,>
l;' <: 0> D. ;3 > 0 <:.. .. D. " " " .. 0 " ..

LL :::;; « ::; ...., ....,
« CfJ z 0 ....,

12 Mo. Total, 0 0 n/a
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· Unbundled Network Elements (UNE) Kansas City, KS

Trouble Report Rate %

BRI Loop w"h Test Access
Measurement All CLECs SWBT 70%

No. 64 No of # Trouble Trouble Trouble Z-Value

"';<;::::"';%W''''~~: Circuits Reports Re ort Rate Report Rate 60%

Feb-98 0 0 nla 21% Insufficient Samplf; ·i ..
Mar-98 0 0 nla 19% Insufficient Sampl..

50%

Apr-9a 0 0 nla 15% Insufficient Sample J 4.0%
May-98 0 0 nla 41% Insufficient Sample 1
Jun-98 : 0 0 nla 62% Insufficient Sample. 3.0%
Ju1-98 : 0 0 nla 6.2% Insufficient Sampl.. i

Aug-9a : 0 0 nla 5.9% Insufficient Sample : 20%

Sep-911 : 0 0 nla 47% Insufficient Sample :'

Oct-98 : 0 0 nla 56% Insufficient Sample =; 1.0%

Nov-98 0 0 nla 45% Insufficient Sampkt .;
00%

Dec-9ll. 0 0 nla 6.3% Insufficient Sample :'

~
co co co co co co S; S; co co m

Jan-99 0 0 nla 4.2% Insufficient Sam if> jj '?! m 'l' "I "I "I "I 'l' "Io!. >- <: :; '" 0. 13 > u <:
Gl '" 0. '" :J :J ., 0 Gl '""4·~%·%i~~f~~m~1~~~'~~J~~~I~j;.
u. ::;: « :; ..., ..., « en 0 z 0 ...,

0 0 nla

ISDN BRI Port
All CLECs SWBT 70%

No of # Trouble Trouble Trouble Z-Value

Circu"s Reports Report Rate Re ort Rate 60%

Feb-96 : 0 0 nla 21% Insufficient Sample ..
Mar-98 . 0 0 nla 19% Insufficient Sampif> "

50%

Apr-98 : 0 0 nla 15% Insufficient Sample ~ 4.0%
May-98 : 0 0 nla 41% Insufficient Sampill: :'

Jun-98 : 0 0 nla 62% Insufficient Sample :; 30%
Jul-98 0 0 nla 62% Insufficient Sample ::

Aug-98 0 0 Ilia 5,9% Insufficient Sampl<' ; 20%

Sep-9/> 0 0 nla 47% Insufficient Sampil/l :
-,

oct-9ll. 0 0 nla 5.6% Insufficient Sample 10%

No~ 0 0 nla 45% Insufficient Sample

Dec-9& 0 0 nla 63% Insufficient Sampl<'
00%

co co co co co co co S; ~
co co m

Jan-90 0 0 nla 4.20/. Insuffi<:lent Sam "I 'f m 'l' 'l' 'l' 'l' 'l' 'l' 'l'
.J:l o!.

~ <: :; '" 0. > ~ <:.. .. 0. :J :J .. 0 .J!lu. ::;: « :; ..., ..., « en 0 z 0
0 nla

OS1 Loop With Test Access
AIiCLECs SWBT 120%

No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate 100%

Feb-911 0 0 nla 00% Insufficient Sample

Mar-98 0 0 nla 00% Insufficient Samplll 80%
Apr-9$ 0 0 nla 0.0% Insufficient Sample

May-9& 0 0 nla 0.0% Insufficient Sample 60%
Jun-911 0 0 nla 00% Insufficient Sampla :, :
Jul-9ll. 0 0 nla 56% Insufficient Samp~ :~ 40%

Aug-ge 0 0 nla 56% Insufficient Samplol'

Sep-911 . 0 0 nla 00% Insufficient Sample
20%

Oct-98 0 0 nla 56% Insufficient Samplll
Nov-98 . 0 0 nla 11.1% Insufficient Sample "

0.0%
Dec-98 0 0 nla 00% Insufficient Sample : co co

~
co co S; S; co co co S; m

Jan-99. 0 0 nla 0.0% Inslt.fteiat>l Sample = 'l' '! 'l' 'l' q> q> 'l' q>
.J:l >- <: :; '" 0. 13 ~

u <:., '" 0. .. :J ..., :J .,
0 Gl ..

U. ::; « ::; ..., « en z 0 ...,
0 0 nla 2

OS1 Dedicated Trans ort
AIiCLECs SWBT 12.0%

No. of # Trouble Trouble Trouble Z-Value :
Circu"" Reports Report Rate Report Rate 10.0%

Feb-9& 0 0 nla 00%

Mar-9/> 0 0 n/e 00% 8.0%
Apr-9S- 0 0 n/e 00%

May-98 0 0 nla 00% 60%

Jun-98 ' 0 0 n/e 00%

Ju1-98 0 0 n/a 5.6% 40%
Aug-98 0 0 nla 5.6%

Sep-98 0 0 nla 00%
20%

Oct-911 0 0 nla 5.6%

Nov-9B 0 0 n/a 11.1%
00%

Oec-98 0 0 nla 0.0% co
~

co co S; co S; co S; co co $
0 0 nla "I '?! 'l' "I 'l' 'l' 'l'

Jan-99 .J:l ~
<: :; '" 0. 13 ~

u <:

" '" 0. :J ..., :J Gl 0
.,

'"u. :::; « :; ..., « en z 0 ...,
121.10. Tot... 0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Trouble Report Rate %

SUbtending Channel (23B)
AIiCLECs SWBT 03%

No of # Trouble Trouble Trouble Z-Yalue
;i;~~~:r::~::::~~~:· Circuits Reports Report Rate Report Rate 03%

Feb-98 " 0 0 n1a 0.0% Insufficient Sample "

Mar-98 . 0 0 n1a 0.0% Insufficient Sample 02%
Apr-98 0 0 nla 01% Insufficient Sampl.. "-

May-98 0 0 nla 02% InsuffiCIent Sampl" 02%
Jun-98 : 0 0 nla 02% Insufficient Samp~ • - - •• -SWBT J
Jul-98 . 0 0 nla 02% Insufficient Sampl« --+-- All CLECs

01%
Aug-91l 0 0 n1a 0.2% Insufficient Samp~

Sep-98, 0 0 nla 02% Insufficient Sample
01%

Ocl-9a 0 0 nla 0.2% Insufficient Samp~

Nov-9a : 0 0 nla 0.1% Insufficient Sampla

Dec-9l! 0 0 nla 01% Insufficient Sample
00%

co co co
~

co co co co co co co Cl

Jan-99 0 0 nla 0.2% In$UfflcJem Sam Ie ~ ~ ~ '" 'l' 'l' ~ ~ '" cg ~>-
~

:; '" >

"
l'O 0- l'O :J

c1J
0 II l'O

U. ::E « ::E
..., « 0 z 0 ...,

0 0 nla 0.1%

Subtendin Channel (23B)
....,

I
AIiCLECs SWBT 03%

No of # Trouble Trouble Trouble Z-Yalue
Clrcuns Reports Report Rate Report Rate 0,3%

Feb-9a 0 0 n1a 00% Insufficient Samploit . -

Mar-98 0 0 n1a 00% Insufficient Sample 02%
Apr-98 : 0 0 nla 01% Insufflcient Sample

May-98- 0 0 nla 0.2% Insufflcient Sample' 02%
Jun-9lf. : 0 0 nla 02% Insufflcient Sample - - - - - 'SWBT

Jul-9& 0 0 nla 0.2% Insufflcient SampE<s --+--All CLECs
01%

Aug-98- : 0 0 nla 0.2% Insufficient Sample

Sep-9lS 0 0 nla 02% Insufficient Samploit
0.1%

Oct-9S 0 0 nla 0.2% Insufficient Sample .
Nov-98 0 0 nla 01% Insufficient Samp/$ j
Dec-9a 0 0 nla 0.1% Insufficient Sample ::

00%

~
co co co co

~
co co co co co S;

Jan~ 0 0 nla 0.2% Insufficient Sample 1 ~ ! q> 'l' '" ~ ~
'l' 'l'

.0 >- C :; '" > 0 c:
~~ "

l'O l'O ::l :> II 0 " .J!lu. ::E « ::; ..., ..., « en 0 z 0
0 0 n1a 0.1% .~

::~, ,
,.', -'-'-"--, .... ,

Anal
All CLECs 30%

No of # Trouble Trouble Z·Yalue
Circuits Reports Report Rate 25%

Feb-98 0 0 nla Insufficient Sample ':

Mar-98 0 0 nla Insufficient Sample 20%
Apr-98 0 0 nla Insufficient Sample --'
May-98 0 0 n1a Insufficlent Sample 15%
Jun-98 0 0 n1a Insufficient Sample - - --··SWBT

Jul·98 0 0 n1a Insufficlent Sample. --+--AII GlECs
1.0%

Aug-98 0 0 n1a Insufficient Sampl.. ? -,
5ep-98 0 0 n1a Insufficient Sampl" :

05%
Ocl-98, 0 0 nla Insufficient Sample

Nov-98 0 0 n1a Insufficient Sample

Dec-98 • 0 0 nla Insufficient Sampht
0.0%

co co
~

co co co co co co co co Cl

Jan-9Si 0 0 nla 1&
q> ~ 'l' 'l' ~ 'l' Cl

~
'l' 'I' 'l'

.0 >- c: '" b. > 0 c:

"
l'O 0- l'O 1l

::l
:J " 0 " l'O

U. ::;: « ::;:
...,

« en 0 z 0 ...,
0 0 nla 1.

", ..
:

All CLECs SWBT 30%

# Trouble Trouble Trouble Z·Yalue
Re orts Report Rate Report Rate 25%

Feb-98 0 0 nla 0.9% Insufficient Sample ,. . -
Mar-98 0 0 nla 09% Insufficient Sample . 20%
Apr-9& : 0 0 nla 0.7% Insufficient Sample ~

.'
--'

May-9& 0 0 n1a 1 6"10 Insufficient Sample 15%
Jun-98 0 0 nla 17% Insufficient Sample , • -----SWBT

Jul-98 0 0 nla 28% Insufficient Sampllt ~ --+--AII CLECs
10%

Aug-98 0 0 nla 1.9% Insufficient Sampl" .~

Sep-98 0 0 n1a 17% Insufficient Sample ~ 05%
Oct-98 0 0 n1a 19% Insufficient Sample ;

Nov-98 0 0 n1a 2.3% Insufficient Sampht ::

0 Insufficient Sampt& i 00%
Dec~ 0 n1a 2.0%

%
co

~
co co co

~
co co co

~
Cl

Cl 'l' 'l' 'l' ! 'I' 'I' 'I'Jan 0 0 n/a Insufficient Sample' "- >- c :; '" 8 > 0 c:
II l'O 0- l'O 1l ..., :J ., 0

~ .J!lu. ::E « ::0 « en z
12 Mo. Tota: 0 0 n1a
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

DS3 Dedicated Transport
AIiCLECs SWBT 03%

No of # Trouble Trouble Trouble Z-Yalue
Circuits Reports Report Rate Report Rate ,

03%.,
Feb-ge 0 0 nla 000/. Insufficient Sampl.. ! ' .
Mar-9a 0 0 nla 00% Insufficiem Sample ;1 02%
Apr-98 0 0 nla 01% Insufficient Sample ;r

May-ge 0 0 nla 0.2% Insufficient Sample; 02%
Jun-9l> 0 0 nla 02% Insufficiem Samp~ ;.

Jul-9a . 0 0 nla 0.2% Insufficient Sample ~ 01%
Aug-96 0 0 nla 02% Insufficient Sample ::

Sep-ge 0 0 nla 0.2% Insufficient Sampl4t ~.
01%

Oct-98 : 0 0 nla 02% Insufficient Sampl:o ::

Nov-96 : 0 0 nla 01% Insufficient Sampl$ ~
00%

Dec-96 0 0 nla 01% Insufficient Sample :
'" '" ~ S! co co '" '" '" co <0 $Jan-9; 0 0 nIa 0.2% Insufficient SamDl4t .~ ~ '?? 0,> 0,> 0,> 0,>

~
0,> 0,>

>- " ~ '" a. > " "" '" a. '" " " " 0 " '"u. :; « :; -, « (/) 0 z 0 -,
0 0 nla 0.1

Dart<. Fiber
AU CLECs SWBT 400%

# Trouble Trouble Trouble Z·Value
350%

Re orts Report Rate Report Rate j
Feb-98 0 nla 0.0% Insufflciem Sample . 30.0% '.
Mar-ge 0 nla 63% Insufficient Sample

Apr-96 0 nla 20% Insufficlen1 Samplo:. 250%

May-9lI : 0 nla 38% Insufficient Sample ~ 200%
Jun·96 0 nla 170% Insufficient Sample ~

Jul-96 0 nla 13.2% Insufficient Sample . 150%

Aug·9$ 0 nla 30.2% Insufficient Sample '
100%

Sep-96 0 nla 245% Insufficient Sample .:

Ocl-96 0 nla 15.1% Insufficient Samplll 50% ,.
Nov-9$ 0 nla 18.9% Insufficient Sampk>

,

Dec-9S 0 nla 15.1% Insufficient Sample
00%

'" '" '" <0 S! '" '" l\l '" '" '" 8;Jan-99 0 nla 37.7% IIIIlUfficieN Sample ~ '?? 2 0,> 0,> 0,>
~

0,>
~>- " '5 '" a. 15 "" '" a. '" ~ " " " '"u. :; « :;

..,
« (/) 0 z 0 -,

0 a nla

2 Wire Anal -adB Loo
AIiCLECs SWBT 160%

# Trouble # Missed % Missed % Missed Z-Value 160%
..

Reports Commit's Commit's Commlt's

Feb-9B a 0 nla 81% Base <3Q . 140%

Mar-96 0 0 nla 104% Base <30 ! 120%
Apr-9ll a 0 nla 9.1% Base < 30 :

.'
May-96 0 0 nla 92",4, Base < 3li

10.0%
_. _.. _.... - ....... •••.. 'SWBT

Jun-98 : 0 a nla 63% Base < 30 80% .
_AUCLECs

Jul·98 : a 0 nla 6.7% Base < 3C 6.0%
Aug-96. a a nla 87% Base < 3li
Sep-98 a a nla 88% Base < 30 40%

Oct-ge 0 a nla 92% Base < 30- 2.0%
Nov-911 . 0 a nla 167% Base < 30

00%
Dec-Q8. : 0 0 nla 96% Base < 30

~
<0 '" S! l\l <0 '" '" '" '" <0 8)

Jan-99 i 0 a nla 8.7% Base <30 ~ '?? ~ 0,> ~
0,> 0,> 0,>

>- 0:: OJ 1) > " 0::

"
co a. '" " " :> " 0 4> '"U. :; « :; -, -, « (/) 0 z 0 -,

0 0 nla 9.
",.,.•• .:!
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.....

- - - - --SWBT

-+--Ail CLEGs:

Ol

~
'"....,

0:>
Ol
I>
"o

~o

~
"o

~
a

Z

1z

1z

~a

~
a.

"Vl

0:>

~
::l
«

0:>

~....,

..
"

"

0:>

~
"LL

~
"LL

~
"LL

o0 ..._~_-...- __~_-...-_........._-..

50

150

20.0

10.0

250

350

300

400 r-------------------,

50

100

00 .................- __- ... ........--..-...._ ........_-..

200 ."-

250 r--------------------,

10 r----------------------,
09

08

0.7

06

05

0.4

03

02

0.1

o0 ............_ ....-+-.............-+-.......l--+-+-.......~--..

10 r------------------,
0.9

08

15.0

05

04

03

0.2

01

o0 _ ...........-+-+-...........-+-+-.......l-_-+-_~--..

07

, 06

Base < 3ll.

Base < 3ll :

Base<~ :'

Base < 3tl :1
Base < 3tl ~
Base < 3G

Base<3>:l·

Base < 3>:l ~i
Base < 30':<;'
Base < 3G'!

Base<&.ll

Base <~.j

Z-Value

Z-Value

Z-Value

Z-Value

Mean Time to Restore (Hours) • Dispatch

11.39

1117

1448

1140

17.46

lS68

1882

1802

21.50

1107

2300

20.90

No

Analosous

Service

SWBT
MeanTime

to Restore

SWBT
MeanTime
to Restore

nla

nla
nla

nla

nla

nla No

nla Analogous

nla Service

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

MeanTime
to Restore

MeanTime
to Restore

8.0 dB Loop With Test Access

5.0 dB Loop With Test Access

o

8.0 dB Loop W~houl Test Access

o

o rua 16 05 Base < 30 "

o nla 18.99 Base < 3Q :~
o nla 16.73 Base < 3Q .

o nla 1725 Base < 3Q .

o nla 1861 Base < 3Q ;:

o nla 20.11 Base < 3Q "
o nla 1898 Base < 3Q '0'

o nla 20 69 Base < 3Q ~~.

o nla 24 08 Base < 30 ;,

o nla 35 32 Base < 3C if
o nla 1973 Base < 30

o nla 18.88 Base < 3C ~

o

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

AIiCLECs

AIiCLECs

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

# Trouble
Reports

# Trouble
Reports

Feb-S;! ;

Mar-S! :i
Apr-S! '

May-S!

Jun·ea

Jul-ea

Aug-Sel

Sep-sa

Oct-sa

Noy-S!

Dec­

Jan-lXl'

Feb-98

Mar-98

Apr-S8

May-98

Jun-9ll
Jul-98 .

Aug-S8

Sep.S8

Oct-sS

Noy-98

Dec-98

Jan-99

Feb-9f!. ,.

Mar-9f!. oj
Apr-llll- .;

May-ea

Jun-ll8

Jul-98

Aug-S8

Sep-S8

Oct-S8

Nov-98

Dec-98

Jan-9f,)

Feb-9S

Mar-S8,

Apr-S8

May-9! .:
Jun-9e.

Jul-Se.

Aug-sa

Sep-96 :

Oct-96

Noy-96

Dec-96

Jan-lXl'

12 Mo. Total
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Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Mean Time to Restore (Hours - Dispatch

BR I Loop wRh Tesl Access .::
All CLECs SWBT } 250

# Trouble Mean Time Mean Time Z-Value ::;

.-::...: :~~*:::$.L Reports to Reslore to Restore :~:

Feb-S8 ~ 0 rJa 2237 Base < 3D ~
200

Mar-9a,; 0 nla 1401 Base <30 ~

Apr-Sll j 0 rJa 1174 Base <30 :~' 150
May-S8 < 0 nla 10.24 Base <30 :~

- -- •• ·SWBT
Jun-98 1 0 rJa 1465 Base < 3D ::

-+--All CLECs
Base <30 ~: 100

Jul-S8. a nla 1503

Aug-S8 a rJa 1612 Base < 30 :,:

Sep-9ll- .< 0 nla 1762 Base <30 t 50
Ocl·9ll- 0 nla 13.64 Base < 30 ~
Nov-9ll- 0 nla 1460 Base < 30: ~,.

00
Dec-98 0 nla S13 Base < 30 :~. co co

~ ~ co co co co co co co

~Jan·9$ nla Base < 30 I: ~
Ol '1' ~ ~

Ol

~ '1' '1'0 12.60 .:. >. c: 6. :> 0.. "' a. "' :J c?l 0 .,
-!'lu. ::;; « ::;; ..., ...,

« 0 z 0
0 nla 14,39

ISDN BRI Port
AIlCLECs SWBT 250

# Trouble MeanTime MeanTime Z-Value
Reports to Reslore 10 Restore

Feb-9S 0 nla 2237 Base <30
20,0

Mar-9ll- ! 0 nla 1401 Base < 30

Apr-9ll- :' 0 nla 1174 Base < 30 150

May-9a: 0 nla 1024 Base < 30 .
Jun-98 : 0 nla 14,85 Base < 30 . • ••• - ·SWBT

Jul-9ll- : 0 nla 15,03 Base < 30
10,0 . -+--AIiCLECs:

Aug-9ll- 0 nla 1612 Base < 30

Sep-9a 0 nla 1762 Base < 30 50
Oct-S8 0 nla 1364 Base < 30

Nov-98 . 0 nla 1460 Base < 3ll

Dec-98 0 nla 913 Base<311
00

co
~ ~

co co co co co co co co Ol

Jan-99 0 nla 12,60 Base < 3ll Ol Ol Ol '1'
~ '%. ~ '1' '1' ~1. .:. >. c '"5 :> u.. ., a. ., :J .. 0 .. "'u. :2 « ::;; ..., ...,
« (f) 0 z 0 ...,

0 nla 14.3S
.. ,,'
"j

DS1 Loop WRh Test Access j

AIlCLECs SWBT 20

# Trouble MeanTime MeanTime Z-Value 18
Reports to Reslore to Reslore

Feb-98 0 nla nla Base < 30
16

Mar-98 0 ria nla Base < 3C 1.4

Apr·98 a nla nla Base <3C., 12
May-98 0 ria nla Base < 3C .

10
Jun·98 0 ria nla Base < 3C ----·-SWBT :

Jul-98 : 0 nla nla Base < 3C:1 08 -+--All CLECs:

Aug-98 0 nla nla Base < 3C:! 06

Sep-9/! 0 ria nla
:1

Base < 30:, 04
Oct-9!l 0 ria nla Base < 30'j 0,2
Nov-9a- ' 0 nla 178 Base <30'

Dec-9!!- ; 0 nla nla Base <30 l 00
co co

~ il! co co co co co co co Ol

Jan-9Sl' ' 0 nla nla Base < 30 : ~ T '! '1' % '" '" '1' ~ '!>- '"5 0- 8 :>.. ., a. .. :J ..., :J " 0 .. -!'lu. ::E « ::E ..., « (f) z 0
0 ria 1.78

DSl Dedicated Transport
AIiCLECs SWBT 2.0

# Trouble MeanTime MeanTime Z-Value 18
Reports to Reslore to Restore

Feb-9a a nla ria Base < 30 i
1.6

Mer-98 0 ria nla Base < 30 , 14

Apr-Sa a nla ria Base < 30 I 12
May-98 0 ria nla Base < 3(l ;. 10
Jun-Be 0 ria nla Base <3e: J - - ···-SWBT

Jut-9s a ria nla Base < $ j 08 -+--All CLECs

Aug-9a 0 nla ria Base <$ j: 06
,.

Sep.Sa a nla nla Base<3Ci 04
Oc:l-9S 0 nla ria Base < $ i

02
Nov·sa a nla 178 Base <30
Dec-Sa 0 nla ria Base <30'

00
co

~
co i co

~ i i co co co Ol

Jan-99 0 nla nla Base < 30 ~ '" '1' ~ '1' ~
Ol

.:. c:
~

C.. "' a. co :J ..., .. 0 .. "'u. ;:[; « ;:[; ..., « Vl z 0 ...,
12 Mo, Total 0 nla
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•• , '--SWBT

_AIIGLECs

_•••• ·SWBT

--+--All GLEGs

••••• ·SWBT

--+-- All GLEGs

Cl
Cl
C.....,

~.....,

~.....,

Cl

~.....,

'"Cl
U
III
o

'"Cl

~o

<Xl

~
o

'"'l'
1;
z

..'

<Xl
'l'
:;...,

<Xl

~
III

U.

.,
'l'
.a
III

U.

250

200

150

100

5.0
0.0 ....~~....- __- .......:.......~..........__......:..=-...

!
CD
u.

450

40.0

35.0

300

-'.
"

15.0

200

.:
100

o0 ........- ...._<II_..._~....-_....-+__<II_...

250...--------------------,

200

25 0 -r-----------------..,

150

0.0 ....~~....- __- ...- __- ...__...- ..

5.0

50

50

o0 ....~..........-_...- ........:..._...- ...._~....:......

100

500 -r---------------------,
45.0

400

350

300

250

200

150

100

Base <30 "

Base <30 ~
Base < 30 ~

Base < 30::
Base <3O'j

Base < 30

Base <3O.J

Base < 30:;
Base < 30:\
Base < 3D

Base<30J
Base < 39 ,.

Base < 3V ~
Base < 3C::
Base < 30·:
Base < 3-:3 J
Base < 3-:3

Base < 3-:) :

Base < 30!

Base <30 \
Base <30

Base < 30 ,.
Base<30~

Base < 30

Base < 30 .
Base < 3ll ;

Base < 3(l ~

Base < 3ll ::

Base < 3(; ~j.,
Base < 3(; ~

Base < 3C ~:

Base < 3C i
Base < 3C;
Base < 3C ~

Base < 3D ;

Z-Value

Z-Value

Z-Value

Base<~J

Mean Time to Restore (Hours) • Dispatch

16.66

1139

11.17

1448

1140

1746

1968

1882

1802

21.50

1107

23.00

20.90

1139

1117

1448

1140

17.46

1968

1882

1802

21.50

1107

23.00

20.90

SWBT
MeanTime
to Restore

SWBT
MeanTime
to Restore

nla

nla

nla

rJa

nla

nla

nla

rJa

nla

nla

nla

nla

rJa

rJa

rJa

nla

nla

rJa

rJa

nla

rJa

nla

rJa

nla

nla

nla

rJa

MeanTime
to Restore

MeanTime
to Restore

o

o
o
o
o
o
o
o
o
o
o
o
o

o

Analog Trunk Port

nla

Subtending Ghannel (10)

o
o
o
o
o
o
o
o
o
o
o
o

o nla 43 65 Base < 30 :i:
o nla 1889 Base < 30 :::

o nla 628 Base <30 t
o nla 15 12 Base < 3(i );

o nla 4.38 Base < 3(i :':

o nla nla Base < 3l:l ~;i

*o nla 39 45 Base < 30 ~~

o nla 27.25 Base < 30 *
o nla 6 10 Base < 30 ~!

o nla 168 Base<3OJ,

o nla nla Base < 30 .~j
•• =:'

o

AIiCLECs

AIiGLEGs

# Troubk>
Reports

# Troubk>
Reports

All GLEGs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

Feb-98

Mer-98

Apr-98

May-98

Jun-98.'

JuI-98

Aug-98 '

Sep-98 .
Ocl-9S'

Nov-98

Oec-98

Jan-99

Feb-98

Mar-98 ~

Apr-98

May-91l :
Jun-98

Jul-98

Aug-98

Sep-98

Oet-98

Noy-98 :,

Oec-98

Jan-99

Mar-ge:

Apr-9l> ~

May·9~ ~:

Jun-9~

Jul-9~ ;

Aug-9~ '1
Sep-9~ :.

Oct-95 ~

Noy-9~ ;.

Oec-95

Jan-90

12 Mo. Total

[O¥i~~~~!l----A~I:;-'IG;::"L;-;E:::G,:.=::u~b~te::.n::::d~ln:!!g..;:G::.h:::a~nn:;;;;:,~~(~,.~;:::B'L)-.--------l··1 500 .,---------------------,

# Trouble Mean Time Mean Time Z Value ",

Reports 0 to Restor~a to Resto~e82 -Base < 3l:lI
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· Unbundled Network Elements (UNE) Kansas City, KS

Mean Time to Restore Hours) - Dispatch

DS3 Dedicated Transport
All CLECs SWBT 40.0

# Trouble MeanTime MeanTime Z·Value
Reports to Restore 10 Restore 350 ,

Feb-9& ' 0 nla nla Base < 3C .'
300 ' '

Mar-911 i 0 nla 457 Base < 30

Apr-9S 0 nla 11.23 Base < 3C 250

May-9S 0 nJa nJa Base < 3C ;; 200 b-"' SWBT
Jun-9S 0 nJa 568 Base < 3C ili --+-- All GLEGs
Jul-98 0 nJa 2004 Base < 3C ;~ 15.0

Aug-98 0 nJa 1370 Base < 3C :; .' ,
100 "

Sep-98 0 nJa 33.74 Base < 3C ::. . .
Oef-98 0 nJa 4.75 Base < 3C ;; 5.0 . !. ... -

Nov-98 0 nJa 609 Base < 3C g .
Dec-98 0 nla 1271 Base < 30 ~~ 00

co co <0 co <0 <0 <0

~
co co <»

Jan-99 0 ria 5.48 Base <3C ,:: ~
~

<» <» <» 'l' <» t '! <» <»
j, ... >. 1= :; g, t:, C:
CD 0- '" ::I CD 0 .. .!!l

~~~J~i
LL :; ..: :; --, ...,

..: (J) 0 z 0
0 nla 11.

AIlCLEGs 400

# Trouble MeanTime Z-Value
Reports to Reslore 35,0

I

Feb-98 0 nJa Base < 30
.'

300 .'

Mar-98 0 nla Base < 30

Apr-98 0 nla Base < 30 250

May-98 0 nla Base < 30
200

Jun-98 ~ 0 nla Base < 30 " _ •••• 'SWBT

Jul-98 ; 0 nla Base < 3C 150 --+--AII CLECs

Aug-9S' ~ 0 nla Base < 3C . ,
10.0 ... .

Sep-9S 0 nla Base < 3C

Def-98 0 nla Base < 3C 50

Nov-96 0 nla Base < 3C

Dee-91l 0 nJa Base < 3C
00

<0 10 10 10 10 10 10 10 <0 <0 <0 $Jan-9Sl 0 nla 'l' ~ '" 'l' '" 'l' 'l' t 'l' '" 1... e ~.D '" 0-
>- :; CI "G c:

CD '" ::I ::I CD '"LL :; ..: ~
..., ...,

..: (J) 0 z 0 ...,
0 nla
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Mean Time to Restore (Hours) - No Dispatch

Measur
No. 86

·-,<:~<:::>::~:<~~~~Ei:mr.

6.0 dB Loop WHh Test Access
All GLEGs SWBT

# Trouble Mean Time Mean Time
Reports 10 Restore to Reslore

35.0 r--------------------,
Z·Value

300

..~

'--"'SWBT i
-t--All CLEGs:

I~AIICLEcsl

~.....,

~..
o

9l
'0o

~o

i..
(f)

i..
(f)

!..
u.

0.0 ...- ...- ...-;..._1~_1~_1._......_.....- .....--...~-.

~..
u.

5000 ..-------------------,

4500

4000

3500

3000

2500

200.0

1500

100 a
500

00 .-:..:...;..-:-..:..:0...- .....1-.-.-.......-.-.•"---........-'-'.....I-.----..."....-.-.....-.-~••-_.

100 -.'

1.0 r-------------------,
as

0.8

150

10.,.-------------------...,

OS

08

07

0.6

05

04

03

02

01

0.0 ....~......_+-+_..........._+-+_..........._+-+__~~.....

~..t ! i i ~ ~ i ~ oi ~ ~
~ ~ < ~ ~ ~ ~ I ~ ~

250

200

50

07

08

" 0.5

04

03

02

01

o0 ..............._+-+_..........._-+_---4~_+-+_-~_

Base <30

Base <30- ::

Base<JC :

Base<JC

Base < JC

Base<JC

8;lse <30 .'.

Base < 30

Base < 30

Base < 30

Base < 30

Base < JC

Base<3O

Base < 30 1
Base < 30
Base < 30

Base <30 ~

Base < 30 '
Base < 30: ~
Base < 3l) ,

Base <30 ~
Base < 30 1
Base <30 ~
Base < 3('! ::

Z·Value

Z·Value

Z·Value

11.

51.32

9.31

9.77
715

2606

1201

2000

18.85

1722

2100

1112

1973

431.63

No

Analogous

Service

SWBT
MeanTime
10 Restore

SWBT
MeanTime
to Reslore

nla

rJa

nla

nla

nla

nla No

nla Analogous

nla Service

nJa

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

rJa

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

MeanTime
10 Restore

MeanTime
to Reslore

5.0 dB Loop Wjlh Tesl Access

6.0 dB Loop Wilhout Tesl Access

o

o

o

o
o
a
o
a
o
o
o
a
o
o
o

o

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

AIiGLECs
5.0 dB Loop Wllhout Tesl Access

All CLEGs

All GLEGs SWBT
# Trouble Mean Time Mean Time
Reports 10 Reslore to Reslore

# Trouble
Reports

# Trouble
Reports

Feb-96

Mar-96

Apr-96 :
May-98

Jun-96 "

Jul-9a l
Aug-9a:
Sep-911

Ocl-911

Nov-96

Dec-911

Jan-9&

Feb-98

Mar-98

Apr-96

May-911

Jun-911

Jul·911

Aug-911

Sep-911

Ocl-911

Nov-9ll

Dec-9a

Jan-~

Feb-9a

Mar-9a

Apr·9a :
May-98 .

Jun-98

Jul·SCl
Aug-9i!! .:

Sep-96

Ocl-911 :

Nov-sa

Dec-96
Jan.gO

Feb-98

Mar·98·
Apr.ge i

May-98

Jun-96 :

Jul-9! .

Aug·911 :
Sep..9! "j
Ocl-96;

Nov·96

Dec-sa

Jan-99 .
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